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Anywhere, USA 12345

Update your 
beneficiary to 
ensure your assets 
are distributed 
according to your 
wishes.

Hi First Name,

Why we’re contacting you
Effective August 1, 2024, MetLife became the beneficiary record 
keeper for your insurance coverage through the Transit Employees’ 
Health & Welfare Plan (TEHW).

What you need to know
It’s important to have your updated beneficiary information on file. It 
ensures that your life insurance benefits are distributed to the person 
you want. Without an updated beneficiary designation, MetLife will 
distribute proceeds to the most recent beneficiary designated or 
based on the terms of the insurance certificate.

What you need to do
You can designate your beneficiary quickly and securely on MetLife’s 
MyBenefits site. To complete your online beneficiary designation, 
you’ll need your beneficiary's full name, address, phone number and 
date of birth. For trusts, you will need the trust name, address, phone 
number and trust date.

Please follow these simple steps to update your beneficiary:
1. Visit metlife.com/mybenefits and type in Transit Employees’

Health & Welfare Plan (WMATA) in the ‘Employer or
Association’ field. Click ‘Next’.

2. Click on ‘Register Now’ to perform the one-time registration
process, instructions of how to register can be found starting on
page 3 of this letter.

3. Once you log in, click on the ‘Group Life Insurance’ link.
4. On the top of the page, you’ll see a ‘Beneficiaries’ link. Click on

that link and follow the instructions to add or update your 
beneficiary.

Online changes to your beneficiary are effective immediately. 
Changing your beneficiary online is quicker more accurate and 
more reliable. You can easily print a copy of your designations for 
your records.

MetLife Recordkeeping & Enrollment Services
P.O. Box 14401
Lexington, KY 40512-4401

MetLife Recordkeeping & Enrollment Services
Metropolitan Life Insurance Company
Company name: Transit Employees’ Health & 
Welfare Plan (WMATA)
Customer number: 113484

We’re here to help
For questions regarding 
beneficiary designation, you can 
reach us at 1-866-492-6983.

We’re available Monday through 
Friday, from 8:00 a.m. to 11:00 
p.m. Eastern Time.

Scan the QR code 
to get started



MetLife Recordkeeping & Enrollment Services
Metropolitan Life Insurance Company
Company name: Transit Employees’ Health & Welfare Plan 
(WMATA)

Sincerely,
MetLife Recordkeeping and Enrollment Services

 Customer number: 113484

What you need to do
Alternatively, you can designate your beneficiary by completing the enclosed Beneficiary 
Designation Form. Please complete, sign and date the enclosed Beneficiary Designation Form and 
return it to us by either mail or fax.

MetLife Recordkeeping & Enrollment Services
P.O. Box 14401
Lexington, KY 40512-4401
Fax: 1-866-545-7517

Once we have updated your beneficiary(ies), we’ll send a letter of acknowledgment to you for your 
records. We suggest that you provide a copy of this letter to your beneficiary(ies).

What will happen if you don’t designate a beneficiary
You should take this time to update your beneficiary even if you believe you have a current 
beneficiary on file.  If you do not have a valid or updated beneficiary on file, your life insurance 
benefits may not be distributed according to your wishes.



MyBenefits Registration 

Pre-Registration 
Upon navigation to either online.metlife.com/ 

benefits or mybenefits.metlife.com, you’ll see the  

screen on the right:  

Enter the name of your employer or organization 

into the field in the upper-right corner. A dropdown 

menu of organizations may appear with  

options to choose from (if more than one match is found,

select the organization you want to register and click “Next”). 

You’ll be taken to a screen that asks you to select 

whether you would like to login or create a new  

account. The interface may vary.   

 Regardless of the interface, select “Create a New 

Account” or “Register Now.”     

If you believe you have selected the wrong  

organization, click on the link that reads “I’m 

looking for a different account to log into”.  

This link will take you back to the screen where 

you can choose a different organization.  

Registration 
From here, you’ll be taken to Step 1 of the 

registration process.  

1. Enter your first name, last name, email address

2. Select the type of phone number you have
(mobile or landline) and enter your phone number

3. Enter your DOB, zip code, state

4. After entering all this information, you may be
prompted to enter information specific to your
employer or organization, depending on how your
organization has set up its registration process. For
example, you may be asked to enter your Employee
ID or SSN. Upon entering the information, click

“Next”.
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Finally, select “Go To Dashboard” and you will be taken to your Dashboard. 
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